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TO ENROLL  FOR ONLINE BANKING 

1. Visit www.myisland.com  
2. Click Enroll Now in the orange Online Banking box. 
3. In the New Members section under the Personal Member heading, click Enroll Now. 
4. Review & accept online banking Agreement & Disclosure. 
5. Complete all enrollment fields. Click Continue.  

a) Check box at bottom of the page if you wish to enroll in free online bill payment. 
6. Choose your sign-on ID and password. 

a) Enter your sign-on ID (Minimum 6 characters; case-sensitive) 

b) Password (Minimum 6 characters; at least 1 alpha and 1 numeric digit; case-sensitive) 

c) Re-enter password. Click Continue.  
7. Create your security questions and answers. These will help to retrieve your password in the future, if needed. 

a) Enter your date of birth (MM/DD/YYYY) 
b) Select 2 questions from the drop down list and provide answers. Click Continue. 

8. Enter a unique PassMark phrase. (Letters & numbers only.) NOTE: This is not your password. This unique phrase will always be 
displayed below your selected PassMark image to provide you with an additional layer of security.    

9. Select your PassMark image—you will see this image each time you log in to online banking. Click Continue. 
10. Select 3 challenge questions and answers. (Letters & numbers only; case-sensitive.) These questions may later be asked of you to 

verify your identity. Click Continue. 
11. Confirm your PassMark image and unique phrase, and your challenge questions and answers. Click Next. 

 
CONGRATULATIONS!  

You have successfully completed enrollment and are now ready to use The Island’s online banking services. 
Take some time to look through the site and discover the many features available to you: 

• Review your Island accounts, verify transactions, and 
move money between your Island loan, savings, 
checking and money market accounts 

• Up-to-the-minute balance, account, transaction, interest, 
and dividend information 

• No waiting for the mail with FREE, secure, online e-
Statements 

• Any check you can mail can be paid online instead 
with FREE online bill payment 

• State-of-the-art data encryption and password 
technology protects you and your money 

 
TO ENROLL  FOR FREE,  SECURE E -STATEMENTS 

1. Log in to secure online banking at www.myisland.com  
2. Under the Accounts tab, click Statements. 
3. Click Change your statement delivery option 
4. Select the Email notification option (make sure that you enter a valid email address) 
5. When finished, click Change Delivery Preferences to be notified by email when your eStatement is available 
6. To view your eStatement(s), select the account(s) and statement date you want, and click Get Statement. It’s that easy!  
 

TO ENROLL  FOR FREE,  UNL IMITED ONLINE B I L L  PAYMENT 
1. Log in to secure online banking at www.myisland.com 
2. From the Account Balances section, click Pay Bills. 
3. Click Enroll for bill payment. Your enrollment may take up to 48 hours to process. 

 
 
 


